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This quick start guide provides you with basic instructions only.
For more complete instructions, refer to your user’s manual
provided in the package, or see the online user’s manual at
www.smbtelephones.att.com.

Base unit installation

9 NOTE: If you subscribe to digital subscriber line (DSL) high-speed Internet service through your
telephone line, you must install a DSL filter between the telephone line cord and wall jack.
Contact your DSL service provider for more information about DSL filter.

Wall outlet

DSL filter
(Optional, not included)

DC power cable Telephone

line cord Wall jack
1. Plug one end of the DC power cable into the adapter jack of the base unit, and plug the
other end into the SB3014 jack of the power adapter. Route the cord through the slots.

2. Plug one end of the telephone line cord into the TEL LINE jack of the power
adapter, and plug the other end into a wall jack.

3. Plug the small end of the AC power cord into the power jack of the adapter, and
plug the large end into the wall outlet not controlled by a switch.

Caution: Use only the AC power adapter provided with this product. To obtain a replacement,
A visit our website st WWW.Smbtelephones.att.com or cail 1 (800) 222-3111
In Canada, dial 1 (866) 288-4268.

Battery installation

Install the battery, as shown below. Charge your wireless mic before initial use.
The battery is fully charged after eight hours of continuous charging.

1. Plug the battery connector securely into the socket
inside the battery compartment. Insert the battery
with the label THIS SIDE UP facing up onto the
battery compartment.

2. Slide the battery door until it clicks into place.

Place the wireless mic on the charging cradle until

it is flush. The status indicator on the wireless mic
turns orange when charging, and turns off when the
battery is fully charged.

Use only the supplied rechargeable battery or replacement battery (model BT183642/
BT283642).

Quick reference guide - base unit

Base unit (front)
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1. Speakerphone Tone

2. LCD display e Press to switch to tone dialing
temporarily when using pulse service

3. Status indicator while on a call.

¢ Indicates the system status. See Status 8

- . . Front microphone
indicators overview.

MUTE
MENU 9. AL
- SELECT

¢ Pressto show the menu.
e Pressto select an item, or save an entry or

¢ During a call, press to mute or end mute all
microphones in the system.

setting in a menu. 10. REDIAL
CANCEL e Press to redial the last number dialed.
CLEAR
¢ While ina menu, press to return to the 11. FLASH
previous menu. e During a call, press to answer an incoming

¢ While editing numbers or names, press to
delete a character; or press and hold to
delete all characters. 12. Wireless mic
A VoL e See Quick reference guide - wireless mic.
5.voL/ ¥

¢ Press to scroll through the menu,
phonebook, or call log.

e Press to adjust the ringer volume.

¢ During a call, press to adjust the listening

call when you receive a call waiting alert.

13. Charging contacts
14. PHONEBOOK (a)

volume. CALL LOG (V)
6 TALK e Presstoaccess the call log when idle.
* OFF Menu Scroll (A / V)

e Pressto make, answer, or end a call. o
e Pressto scroll up or down while in the

7. Dialing keys menu, phonebook, or call log.
 Pressto enter numbers or characters. * While entering names or numbers, press
0 to move the cursor to right or left.

OPER

e While entering numbers, press and hold to
insert a dialing pause.
e While editing names, press to add a space.

Base unit (rear)

1. Status indicator

¢ Indicates the system status. See
Status indicators overview.

2. Rear microphone

3. Adapter jack
e Refer to Base unit installation.

e Pressto access the phonebook when idle.

Quick reference guide - wireless mic
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1. Microphone
e Functions as an extended microphone of the base unit during a call.

2. Status indicator

¢ Indicates the system status. See Status indicators overview.

3. A!j (MUTE ALL)

e During a call, press to mute or end mute all microphones in the system.
4. Battery door

5. Charging contacts

Status indicators overview

Base unit status indicator

Power up Turns green for about two seconds.
Onacall Turns green during a call.
Red when the system is muted during
acall.
Incoming Flashes green when there is an
call incoming call.

Wireless mic status indicator

Power up Turns orange for about two seconds.

Onthe +  Turns orange when charging in the
cradle cradle except during registration.
Flashes red and green alternately,

when the non-registered wireless mic
is charging on the cradle.

Off the + Turns green during a call.

cradle - Turns red when the system is muted
during a call.

Off when the wireless micis inidle
mode or without a battery.

Flashes orange when the wireless mic’s
battery is low.

Flashes green when there is an
incoming call.

Flashes red slowly when the wireless
mic is:

out of range; or

not registered; or

off cradle during paging (with a
paging tone).

MUTE ALL

During - Flashes red and green alternately.
registration



https://smbtelephones.att.com
https://smbtelephones.att.com

Initial settings

We recommend you program your base unit before use. The
following are a few examples of common features to set before using the base
unit. Refer to the Conference speakerphone settings in the user’s manual for
detailed instructions on setting all features.

Set date/time

Set the date/time before use.
1. Press SMEE%» Vv or A -> Set date/time -> %
2. Enter the month, day and year using the dialing keys -> %

3. Enter the hour and minute using the dialing keys.

_MENU.
4. vor ato choose AM or PM -> g /et

Ringer volume

You can set the ringer volume level to one of the six levels, or turn the

ringer off.
MENU

voL o :
Press y or V:L in idle mode to sample each ringer volume level -> gg(Eer.

-OR-

MENU . MENU
1. Press SELecT-> Y Or A -> Rlngers -> SELECT-

MENU .
2. Press ggLect to select Ringer volume.

. MENU

3. Press ¥ or A to choose the desired level -> ggger

Reset language to English

If you have accidentally changed the screen display language and want to
switch it back to English, follow the step, as mentioned below.

MENU . .
Press ggiget in idle mode-> enter meX3644#.

Speakerphone operation

Operation Steps

=
-
X

Making a call Press o -> Enter the telephone number.
. TALK
On-hook dialing [ Enter the telephone number -> Press o to call.
(predialing)
. TALK
Answering a call | Press .
. TALK
Ending a call Press o

During a call, push the wireless mic and lift it from the
charging cradle.

Using a wireless
mic to join a call
in progress

Last number Press REDIAL.

redial

A, . voL . )
Press yo, to increase or press y to decrease the listening
volume during a call.

Volume control

Press FLASH to put current call on hold and to take the new
call; press FLASH again to switch back and forth between
calls.

Call waiting
(Requires
subscription from
telephone service
provider)

e . MUTE
Temporary When the base unit is ringing, press apy -

ringer silencing

. MUTE . .
Mute a call During a call, press a. on the base unit or )!f on a wireless
mic.
TALK . )
Three-way 1. o > Dial the number of the first call.
conference 2. When the first call is connected, press FLASH.

3. Enter the number of the new outgoing call.
4. When the second call is connected, press FLASH.

Caller ID

This product supports caller ID services offered by most telephone service
providers. The base unit stores caller ID information for the last 50 incoming
calls.

Missed call indicator

When the base unit is in idle mode and has new or missed calls, its screen
shows XX Missed calls.

Each time after you reviewed a new call log entry, the number of missed calls

decreases by one. If the base unit resumes power after power outage, the
missed call indicator goes away.

Review and dial a number in the call log
1. Press %\LIRL LOG in idle mode -> ¥ or A to scroll through the list.
2. Press o to call when the desired entry is displayed.

Save a call log entry to the phonebook

1. PressCALLLOG in idle mode->vora -> 37“35231

2. Press Shgfgg'r -> Store to PB -> S@EECT'

. _> MENU
3. Ed!t the telephoneMENumber > SELECT
4. Edit the name -> ggger

Phonebook

The phonebook can store up to 50 entries.

Operation Steps

Adding an entry | 1. Press s"éf% in idle mode.
2. Press s'\éf% to select Phonebook.

MENU
3.Press ¥ or A -> Add contact -> ggEcr

4. Enter a telephone number up to 30 digits -> %

MENU
5. Enter a name up to 15 characters -> SELECT

1. Press PHONEBOOK in idle mode.
2. Press ¥ or A to browse through the phonebook, or press
the dialing keys (0-9) to start a name search.

TALK
3. Press o to call.

Searching/
dialing an entry

For a full set of installation and operation instructions, refer to the
SB3014 DECT 6.0 conference speakerphone with wireless mics

user’s manual provided in the package, or see the online user’s manual at
www.smbtelephones.att.com.

For customer service or product information, visit our website at
www.smbtelephones.att.com or call 1 (800) 222-3111. In Canada, dial
1(866) 288-4268.
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